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September 14 – 17, 2008



CSSE'S PROFESSIONAL 
DEVELOPMENT CONFERENCE

WEDNESDAY SEPTEMBER 10 AND THURSDAY SEPTEMBER 11
8:00 am – 5:00 pm Applied Risk Communication Skills Course

FRIDAY SEPTEMBER 12 AND SATURDAY, SEPTEMBER 13 
8:00 am – 5:00 pm CRSP Exam Prep Course

Consulting Skills Course (two courses, one in English and one in French)
The Essentials of Occupational Health, Safety and Environmental Law in Canada (Friday only)

SUNDAY SEPTEMBER 14
7:30 am – 8:30 am Meet and Greet Breakfast for Education Committee and Instructors (by invitation only) 
8:00 am – 9:00 am Registration opens
9:00 am – 12:00 pm CSSE Regional Councils' Meeting (for all Chapter Chairs or their designates)
12:00 pm – 8:00 pm Registration
1:00 pm – 4:30 pm Pre-Conference Professional Development Sessions: 

Techniques for Hazard Recognition
CSAZ1006, Management of Confined Space Entry (Z1006) – The New CSA Standard

4:45 pm – 5:45 pm CSSE Annual General Meeting
6:00 pm – 8:00 pm Welcome Reception

MONDAY SEPTEMBER 15
7:00 am Registration Opens
7:00 am – 8:30 am Breakfast
8:30 am – 10:00 am Opening Ceremonies & Keynote Speaker:

Wade Davis
The Honourable David Whissell, Minister of Labour (invited)

10:00 am – 10:45 am Exhibits Open, Networking Break in Exhibit Area
10:45 am – 12 noon Concurrent Workshop Sessions #1
12:00 noon – 1:30 pm Lunch in Exhibit Area
1:30 pm – 2:45 pm Concurrent Workshop Sessions #2
2:45 pm – 3:15 pm Networking Break in Exhibit Area
3:15 pm – 4:30 pm Concurrent Workshop Sessions #3
4:30 pm – 6:00 pm Reception in Exhibit Hall
6:00 pm – 11:00 pm Boat Cruise and Dinner on the St. Lawrence River (optional, additional registration required)

TUESDAY SEPTEMBER 16
7:00 am – 8:30 am Registration opens & Continental Breakfast in Exhibit Area
8:30 am – 10:00 am Keynote Speaker: Chantal Hébert 
10:00 am – 10:30 am Networking Break in Exhibit Area
10:30 am – 11:45 am Concurrent Workshop Sessions #4
11:45 am – 1:30 pm Lunch in Exhibit Area
1:30 pm – 2:45 pm Concurrent Workshop Sessions #5
2:45 pm – 3:15 pm Networking Break in Exhibit Area (Exhibits close)
3:15 pm – 4:30 pm Concurrent Workshop Sessions #6
5:00 pm – 6:00 pm CHSC & Professional Member Reception (invitation only)
6:00 pm Dine Around on own
9:00 pm Networking at Maurice Entertainment Complex (exclusive CSSE area)

WEDNESDAY SEPTEMBER 17
8:00 am - 9:00 am Registration Opens & Sit Down Breakfast and Awards Ceremony
9:00 am - 10:15 am Concurrent Workshop Sessions #7
10:15 am - 10:45 am Networking Break
10:45 am - 11:45 am Keynote Speaker and Closing Ceremonies: Dr. Gilles Lapointe

THURSDAY SEPTEMBER 18 AND FRIDAY SEPTEMBER 19
8:00 am – 5:00 pm Obligations & Liabilities for the OH&S Professional

Health & Safety Program Evaluation course

Schedule of Events
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LEVERAGING
PARTNERSHIPS
2008
The place to be September 14 – 17, 2008 is Quebec City,
where top safety professionals from across Canada will gather
for CSSE’s 2008 Professional Development Conference and
Exhibition. 

The conference theme this year is “LEVERAGING PARTNERSHIPS”.
The Conference Committee has put together a conference
program that captures the feedback from previous conferences
in an effort to continually improve the quality of the conference,
while at the same time is aligned to the theme of leveraging
partnerships.

The sessions will challenge your thinking and provide practical
insight into emerging issues, allowing you to transfer your
knowledge to the health and safety programs in your
organization. Mr. Wade Davis, Explorer-in-Residence at the
National Geographic Society is the opening Keynote Speaker.
The Honourable David Whissell, Quebec’s Minister of Labour is
an invited speaker. The Tuesday Keynote Speaker will be
Chantal Hébert, political raconteur and columnist. The Keynote
at the Closing Ceremonies will be Dr. Gilles Lapointe, well
known author, professional speaker and storyteller with a
unique and humorous message about the importance of
attitude in life.

In addition, CSSE is offering five of its professional
development courses before and after the conference so you
can make the most of your time in beautiful Quebec City.

CSSE’s Professional Development Conference is unique in its
ability to combine a top notch program, professional
development opportunities and the chance for safety
professionals to network with their peers.

The sessions, and the presenters, for this year’s conference
were chosen for their expertise and effectiveness in creating a
learning environment that will offer information and learning
experiences for all levels of experience—whether it’s basic,
intermediate or senior. 

We hope you make this conference the critical professional
development event of your year!

Thank you to the
Conference
Committee

The Professional Development Conference &

Exhibition would not have been possible

without the dedication and contributions of

the following people:

Paul Therriault, CHSC (Chair)

John Boerefyn, CRSP, CHSC 

Elaine Wolfson, CRSP

Thomas Abercrombie, CRSP

Claude Leblanc

Greg Swan, CHSC

Yvonne Thompson, CHSC

Denise Howitt, CRSP

Wes Guenther, CRSP

Wayne Glover, CAE

Ed Paradowski
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Here is a sample of the interesting sessions which the 2008 Conference
Committee has planned for delegates:

• Shake Off the Cobwebs on your Incident 
Investigation Skills

• Implementing A Management System for Health,
Safety & Environment

• Integrating Safety Management Techniques in Front
Line Supervision

• Taking Control of Workplace Safety

• Application of Process Safety Management Standard

• Health and Safety Culture – Moving Beyond
Compliance

• Challenging Our Culture of Risky Driving

• Responding to a Transportation Incident – 
Lessons Learned

• Do you have “The Right Stuff” in your Electrical 
Safety Program?

• GHS Meets WHMIS: Planning and Preparing 
for Changes

• Peace at Work: The New Safety Imperative

• Preparing Your Organization for a Pandemic: 
Meeting the Health, Legal, Business Challenge

• Why and How Machine Safety Represents Low Costs
and High Productivity

• Occupational Health: Stresses, Strains and Solutions 

• Intervention to Prevention – A System Approach to
Integrating Ergonomics from the Floor

The sessions and the presenters, were chosen for their expertise and effectiveness in
creating a learning environment that will offer information and learning experiences for 
all levels of experience—whether it’s basic, intermediate or senior.

Keynote Presentations
MONDAY, SEPTEMBER 15
8:30 am – 10:00 am
Wade Davis
Wade Davis is an Explorer-in-Residence at the National Geographic Society. Named by the NGS
as one of the Explorers for the Millennium, he received his PhD in ethnobotany from Harvard
University and his work as an anthropologist and botanical explorer has taken him from the
forests of the Amazon to the mountains of Tibet, from the high Arctic to the deserts of Africa.

Wade Davis' lecture presentations, illustrated by exquisite photographs, are a wild and
moving celebration of the wonder of humanity, and the diversity of the human spirit as
expressed in the myriad cultures of the world.

Anyone who has environmental responsibilities in the carrying out of their occupational
health and safety duties will benefit from hearing Wade's perspective on what is happening to
the global climate as he has seen it first hand.

The Honourable David Whissell (invited)
Quebec’s Minister of Labour

TUESDAY SEPTEMBER 16
8:30 am – 10:00 am
Chantal Hébert
Chantal Hébert, Toronto Star political columnist, cut her teeth in politics at Queen’s Park in
the late seventies covering the minority governments of Progressive-Conservative premier
William Davis. 

Since then she has reported in French and in English on Canada’s constitutional and
referendum wars, the 1988 free-trade debate as well as the more recent rebirth of the
Conservative movement.

In addition to her columns, Chantal is a regular member of the CBC’s At Issue panel,
broadcast weekly on The National.

WEDNESDAY SEPTEMBER 17
10:45 am – 11:45 am
Dr. Gilles Lapointe
Dr. Lapointe has lectured across Canada, in both French and English, to various groups
including judges and attorneys, sales representatives, civil servants, medical practitioners,
and many more. He focuses on the importance of attitude in life. He helps individuals cope
with stress by introducing the seven laws of success, important information about how to
handle tough days. Self-image, simplicity in your life, dignity and human pride are addressed
in his humorous, yet insightful presentations. 

He is fluently bilingual, an accomplished musician and extremely entertaining–his keynotes
bring audiences to their feet and tears of laughter to their eyes. 
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CASH 
PRIZES
TO BE
WON!

PREVENTION SOLUTIONS THAT WORK: 
A CSSE CONTEST

Due to the success of the Prevention Solution Contest program in
the past, this initiative will take place again at the CSSE 2008
Professional Development Conference and Exhibition in Quebec
City, September 14 to 17, 2008. Start preparing your solution
now – win cash prizes and be recognized by your peers for
your innovative solution! Prevention Solutions do not need to be
complex – in fact, ideas that are simple, practical, and effective
tend to be the most useful. 

This contest is being co-sponsored by the Workplace Safety &
Insurance Board (WSIB) Ontario, WorkSafeBC (Workers’
Compensation Board of BC) and Workplace Health, Safety and
Compensation Commission of New Brunswick (WHSCC). 

HERE’S A RECAP ON THE "PREVENTION SOLUTIONS"
CONTEST AND THE PROCESS TO SUBMIT AN ENTRY:
All CSSE Members and/or Conference Delegates who have met
a health and safety challenge in their workplace are
encouraged to submit an entry. Examples could include: 

• Specific safety procedures 
• Innovative control measures 
• Effective and innovative training programs 
•  Prevention tools 
•  Innovative H&S promotion programs 

HOW TO SUBMIT A PREVENTION SOLUTION
CSSE Members and/or Conference Delegates are to forward a
copy of their Prevention Solution to conference@csse.org by
August 20, 2008. Or they can mail a copy to the CSSE office:
39 River Street, Toronto, ON, M5A 3P1. A digital version of the
submission on CD (in Word, Excel, Powerpoint, etc) must
accompany each entry in order to qualify.

Participants are responsible for bringing a hard copy of their
submission to the conference and posting it on the bulletin
board on Sunday, September 14th. 

FORMAT
All submissions will be posted on a bulletin board in order to be
judged by those in attendance at the conference. A maximum
space of 2’ x 3’ is permitted, but if you require a little more
space we ask that you please include a request at the time of
submission.

Throughout the conference, delegates will choose the entry
which they feel best resolves a health and safety challenge. The
following criteria will be used to judge the solutions:

• Presentation – packaging the idea for presentation to others
to use 

• Innovation – unique, cost effective solutions to common issues
• Effectiveness – measurable, outcome-based solutions 
• Transferable – adaptable to a variety of workplaces 

CASH PRIZES!!!
1ST PLACE = $500.00 
2ND PLACE = $350.00 
3RD PLACE = $150.00

All Prevention Solutions will be posted after the conference on
the WSIB’s Prevention Practices web site for sharing with others.
A link to this site will also be available on the WorkSafeBC web
site located at www.WorkSafeBC.com. 

If you have any questions about the Prevention Solutions
Contest, please e-mail Ed Paradowski at the CSSE office:
conference@csse.org.

For more information on the Prevention Practices/Solutions in
health and safety, visit the WSIB’s Prevention Practices Web Site
at: www.PreventionPractices.com.

Submit your entry and win CASH PRIZES for the best prevention solution!



Basic Introductory level subject matter, intended for those with entry level OHS&E responsibilities.

Intermediate Mid level subject matter, geared to experienced OHS&E practitioners. 

Senior Aimed at those with senior OHS&E responsibilities and very experienced practitioners.

While every effort is made to ensure an accurate description of a presentation, CSSE Conference Committee 
does not give assurance that the presentation style and/or the subject matter will meet all individual expectations.

INTERESTED IN EXHIBITING? 
If you are interested in keeping OHS&E
professionals throughout Canada informed
and current about your products and
services, the CSSE Exhibition is a “must
attend” event. Contact Ed Paradowski at
416-646-1600 for more details on how
participation at this year’s Exhibition can
give your organization maximum exposure
to key OHS&E decision makers. Or you can
visit the CSSE website at www.csse.org for
exhibition forms.

WANT TO BE A SPONSOR OF
THE CONFERENCE?
Our sponsors are progressive organizations
committed to the future of the CSSE and the
many innovative programs it supports.
Special recognition is extended to these
companies during the Professional
Development Conference for their generous
financial and product support. Because of
these organizations, we have the resources
to attract top quality speakers, provide in-
depth workshops and feature a full calendar
of conference events. Become one of our
featured sponsors. 

By participating in the CSSE Sponsorship
Program, your organization will be taking
advantage of excellent promotional
opportunities while realizing maximum
exposure to OHS&E professionals from
around the world. Want to find out more?
Contact Ed Paradowski at 416-646-1600 for
details on CSSE's Sponsorship Program. 

B
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CSSE HEALTH, SAFETY
AND ENVIRONMENTAL
EXHIBITION 2008

The Canadian Society of Safety Engineering is pleased to bring you the
39th annual edition of the CSSE Health, Safety and Environmental
Exhibition 2008, held in conjunction with the Professional Development
Conference. This Exhibition will take place at the Quebec City Convention
Centre and will feature some of North America’s largest and best-known
suppliers of health, safety and environmental products and services.

Whether you are seeking the latest in personal protective equipment,
consulting services, training programs or services, computer-assisted
record keeping or new and innovative ideas in safety, find the answers
at this year’s exhibition. You will be able to speak to skilled sales and
technical consultants to discuss and find solutions to your workplace
concerns.

Exhibit Hours
Monday, September 15: 10:00 am – 6:00 pm
Tuesday, September 16: 7:00 am – 3:15 pm

CLASSIFICATION CRITERIA:

CLASSIFICATIONS FOR WORKSHOP PRESENTATIONS
Delegate evaluations from professional development conferences in prior years often noted that the level of presentation should
be noted with the topic description.

The CSSE Conference Committee created a 3 level classification system to guide delegates with selecting the presentations that
fit their needs. The classification levels of Basic, Intermediate and Senior offer an indication about the level of presentation for a
delegate’s consideration.
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Half Day Sessions

PRE-CONFERENCE PROFESSIONAL 
DEVELOPMENT SESSIONS

(included in registration fee)

SUNDAY, SEPTEMBER14
1:00 pm – 4:30 pm

Techniques for Hazard Recognition
David F. Coble

Even in organizations with the best of safety and health management
systems, hazards can be overlooked. Every organization needs a variety
of hazard recognition techniques and employees must be adequately

trained to use them This presentation, using pictures, will describe over 30
different techniques with an emphasis on practical techniques for field
employees.

CSA Z1006, Management of Confined Space Entry (Z1006) – 
The New CSA Standard
Elizabeth Rankin
Lisa Williamson
Canadian Standards Association

The Canadian Standards Association is developing the first edition of
CSA Z1006, Management of Work in Confined Spaces. This session will
highlight best practices in this soon-to-be National Standard of Canada

and provide participants with opportunity for feedback prior to publication in
Spring 2009.

SIB = Basic = Intermediate = Senior

B

I
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SIB = Basic = Intermediate = SeniorCONCURRENT WORKSHOP SESSIONS #1

Conference Program

MONDAY SEPTEMBER 15
10:45 am – 12 pm

1A
Shake Off the Cobwebs on Your Incident Investigation Skills
Alan D. Quilley
Safety Results Ltd.

Examine incident causation using a new perspective.
Incidents are rarely caused by a defined set of blocks
falling neatly into a pile. Dominos and root cause

analysis sheets don’t always fit the situation. Look at incident
causation using the Energy/Barriers model and find a new way
to look at prevention.

1B
Implementing a Management System for Health, 
Safety & Environment
James Ebidia
Drake International

The presentation will provide participants with
knowledge on the practical and business value of
managing safety, health and environment using a

managed system approach. It will assist those safety
professionals to prepare a business case for a managment
system implementation. Participants will be introduced to a
methodology that will help their organization implement the
safety, health and environment management system of their
choice or to begin to manage safety, health and environment in
a more proactive and systematic way. 

1C
Hearing and Steering the Conversations that Matter
Joel Rabideau
Gap Inc.

Senior EH&S Leaders need to ensure that you are
hearing and steering the conversations that matter, and
if you don’t know what those conversations are, the

company's people, reputation and your job are at risk. You must
be able to present each business case to an ELT soundly explaining
the positive ROI associated with doing everything reasonable.

1D
Innovative Techniques in Accident Reduction
Rick Donovan
Mississippi Lime Company

During this session you’ll learn innovative techniques
that have driven down the incidence rate at a large
mining operation and then repeated at smaller sites

with award winning results. This safety process tells you
where we started and follows the process to current day. What
2 made the most impact?

1E (Français)
Changement de Culture en Santé et Sécurité - Aller au delà
de la simple conformité aux lois et règlements
FrancoisCote 
Kevin Flowers

Au cours de la dernière décennie, les organisations ont
réalisé d’importantes améliorations de leur performance
en santé et sécurité par la mise en œuvre de systèmes

de gestion. Par contre, les gains de performance semblent avoir
atteint un plateau et les améliorations futures semblent représenter
un défi. La combinaison de composantes comportementales
et de culture d'entreprise aux programmes de sécurité
existants permet aux gestionnaires de pouvoir viser une
amélioration importante de la sensibilisation des travailleurs
au concept de réduction des risques en milieu de travail.

Cette présentation décrira le processus d’évaluation de la
culture d'entreprise et comment celui-ci peut aider à mener
vers des changements dans le comportement des travailleurs
en matière de sécurité et à mobiliser toutes les ressources dans
un effort concerté à la non acceptation de la complaisance et
de faire de l’objectif d’atteindre zéro accident une réalité.

MONDAY SEPTEMBER 15
1:30 pm – 2:45 pm

2A
Review of the New CSA Standards for Fall Protection
Joseph Feldstein
MSA

This presentation will provide a detailed review and
interpretation of several new Canadian national
consensus standards for fall protection, including

equipment requirements and guidance on selection anduse of
fall protection systems for various work applications.

I

I
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CONCURRENT WORKSHOP SESSIONS #2

8



Conference Program

2B
Integrating Safety Management Techniques in 
Frontline Supervision
Daniel J. Snyder
Performance Based Safety LLC

This discussion will focus on the design, implementation
and evaluation of a professional development program
for frontline supervisors and describe the process of

integrating safety management techniques into frontline
supervision through training, coaching, and observation and
feedback systems. Real world case studies will be used based
on presenters experience across a variety of industries and
contemporary best practices in safety management techniques.
Learners are encouraged to participate in the discussion.

2C
Taking Control of Workplace Safety
Philip La Duke
O/E

For too long, many organizations have seen workplace
injuries as an unavoidable part of doing business.
Injuries are often seen as endemic to the nature of the

work. This session will explore ways to take control of
workplace safety and reduce worker injuries by using simple,
practical, and common-sense tactics.

2D
One For All – Teamwork The Meerkat Way
Paul Pascoe
Professional Safety Solutions

Teamwork has never been captured in such a fresh 
and exciting way! But then most presentations don't
feature the engaging meerkat of the Kalahari Desert in

a starring role.

“One for All” is an inspirational presentation that utilizes riveting
footage of meerkats in their natural habitat using teamwork
and cooperation to ensure their survival! “One for All” both
teaches and motivates with its down-to-earth demonstration of
important teamwork principles and participants will clearly
understand the value of team–oriented behaviours.

2E
Challenging Our Culture of Risky Driving
Spenser McDonald
Thinking Driver

How do we reduce vehicle related incidents and shift
from a culture of excessive risk to one of rational and
considered risk? To be effective in changing corporate

driving culture we must confront worker/driver attitudes
individually and collectively. This session explores the
psychology of driving and how to facilitate these changes of
attitude and workplace driving culture.

MONDAY SEPTEMBER 15
3:15 pm – 4:30 pm

3A
Application of Process Safety Management Standard
Holly C. Elke
SH&E System Solutions Inc.

In 1992, OSHA issued the Process Safety Management
(PSM) standard in response to a growing number of
worldwide catastrophic accidents involving hazardous

products. This standard was the first guideline in North
America to provide employers with a systematic and proactive
method for identifying, evaluating and mitigating, or
preventing, chemical releases that could occur as a result of a
failure in a process, procedure or equipment.

This session will focus on the application of key risk
assessment methods and tools that are being used by Canadian
and International organizations to meet the PSM standard. 

3B
Drug and Alcohol Testing – Safety Goals, Building Blocks
and Strategies for Success
Dr. Barry D. Kurtzer
DriverCheck Inc.

Drugs and Alcohol can seriously impact health, safety,
the environment, and productivity. Highlighting the
successes of many Canadian corporations, attendees

will learn how to build meaningful and legally defensible
Workplace Drug and Alcohol Testing Programs. Key benefits
of using qualified Third Party Administrators and Medical
Review Officers will be revealed.

3C
Business Continuity Planning
Diane Krock
ModuSpec USA Inc.

A business continuity plan is essential to the long term
success of companies of any size. Attendees should
gain information to assist them to establish a BCP. The

presentation will include reasons for establishing a BCP,
applicable reference materials, provide information to assist
with identifying their BCP team members, roles and
responsibilities. Other information covered will include the
steps for information gathering, completing the risk assessment
and evaluation of critical dependencies both internally and
externally, management of vital records, IT management,
equipment inventories, calling trees, recovery procedures, and
the necessary steps needed to return to normal business. 

I

I
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Conference Program

3D
Health and Safety Culture – Moving Beyond Compliance
FrancoisCote 
Stacey Lucas

Organizations over the last decade have achieved
significant improvements in Safety performance by
implementing management systems but the gains in

performance seem to have reached a plateau and further
improvements are proving to be a challenge. Combining
behavioural and cultural components to existing safety
programs can provide a step change improvement by
leveraging the skills and experience of the entire organization.

This presentation will describe the process of culture
assessment and how it can assist in leading to changes in
safety behaviour and mobilize all resources in a concerted
effort of non acceptance for complacency and to make the goal
for zero accident a reality.

3E (Français)
Défier Notre Culture de Conduite Risqué
Daniel Boyer
Thinking Driver

Comment pouvons-nous réduire les incidents
véhiculaires et à passer d'une culture de risque
excessif à une de risque raisonnable et considéré ?

Pour être efficace à changer la culture de conduite d'entreprise,
nous devons affronter des attitudes d'ouvrier/chauffeur
individuellement et collectivement. Cette session explore la
psychologie de la conduite et comment faciliter ces
changements d'attitude et de culture de conduite.

TUESDAY SEPTEMBER 16 
10:30 am – 11:45 am

4A
Using Lean Manufacturing and Six Sigma to Improve
Ergonomics Performance
Scott Smith
EORM

Struggling to get ergonomics issues corrected? Not
sure how to position ergonomics or health and safety
within your organization? We have the answer, Lean

MFG and Six Sigma. See how leading companies are
leveraging Lean and Six Sigma to improve overall EH&S
performance especially ergonomics to save significant money
and a few limbs along the way.

4B
Responding to a Transportation Incident – Lessons Learned
Wayne Summach
Cameco Corporation

Wayne will discuss the challenges of Class 7 incident
responses, what went right, what went wrong, and the
lessons learned from incident responses that can

improve your own emergency response programs. This
presentation will also highlight Cameco's outreach program to
first responders and emergency response

4C
Do You Have “The Right Stuff” In Your Electrical 
Safety Program?
Terry Becker or Mike Doherty
ESPS Electrical Safety Program Solutions INC.

Government Regulations and industry Standards 
of Practice related to being exposed to electrical
hazards when working on energized electrical

equipment are evolving, and emphasizing the need to ensure
appropriate due diligence is taken. The electrical hazards of
arc flash/blast, shock & electrocution may not be that well
understood, or there may be a misunderstanding of the
magnitude of these hazards. As well the new CSA Z462
Workplace Electrical Safety Standard will be published in 
the 4th Quarter of 2008. Do you have the right stuff in your
Electrical Safety Program to deal with this new electrical 
safety standard?

4D
“Everyone Returning Home Safe”! How to Link Safety 
and Leadership to Make It All Work
Paul Sovinski
Stars International, Inc.

Safety has been managed in a vacuum – disconnected
from leadership development. Our powerful people
focus creates a better safety culture – touching hearts

through personal responsibility. Not a hard-hat-sticker
program, but a participative Leadership Development/Safet
Process that includes Leadership Safety Workshops and 
“on-site” Coaching to sustain the momentum.

B
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Conference Program

4E (Français)
Comment la Sécurité des Machines Peut Représenter une
Économie Financière et une Productivité Accrue
Alain Brassard
Groupe Conseil Roche-Cadec ltée

L'importance accordée à la santé et la sécurité des
individus oblige les entreprises à prendre des moyens
pour réduire les risques de dommages pour les

travailleurs. Il existe des moyens de limiter l’impact financier
des efforts en SST. Il existe aussi des moyens d’améliorer la
performance en implantant des mesures de réduction des
risques. Comment y accider?

TUESDAY SEPTEMBER 16 
1:30 pm – 2:45 pm

5A
GHS Meets WHMIS: Planning and Preparing for Changes
Cathy Dumschat
Canadian Centre for Occupational Health and Safety (CCOHS)

The Globally Harmonized System of Classification and
Labeling of Chemicals (GHS) was developed to
provide consistent communication of chemical hazard

information, around the world. Understand the challenges
ahead and the implications for WHMIS training and MSDS
management. What can you do now to prepare for these changes?

5B
Planning a Mega-Project, The Retube/Refurbishment of
Point Lepreau Nuclear Generating Station
James Campbell
Atomic Energy Canada Ltd..

Tools and strategies to be utilized to ensure that
"Supplemental Workers" are properly selected and
subsequently engaged to being an integral part of a

project team to ensure schedule and budget goals are met.
Steps necessary for the planning of Health and Safety into a
large project. 

5C
Analyzing Management Commitment & Involvement
Dennis P. Bolger
Benchmark Safety Inc.

The results of 250+ health and safety audits, using the
same audit protocol and instrument over a five-year
period, have been analyzed to evaluate the level of

management commitment and involvement to health and

safety program activities. Participants will receive potential
solutions to ongoing problems they encounter with
management commitment and involvement.

5D
Peace at Work: The New Safety Imperative
David K. Law
Partner Edmond Harnden LLP

Personal behaviour can pose risk to workers, whether
through harassment, bullying or violence itself.
Regulators such as the Ontario Ministry of Labour and

arbitrators increasingly see these as occupational safety issues.
Safety professionals must now apply their analytic skills to
these topics and consider how to manage what were
traditionally employment matters, in the context of preserving
a safe workplace. But how will human resource managers
respond to that initiative and can safety practitioners, or even
joint committees, really play a constructive role in this realm?

TUESDAY SEPTEMBER 16 
3:15 pm – 4:30 pm

6A
Preparing Your Organization for a Pandemic: Meeting the
Health, Legal, Business Challenge
Norman A. Keith
Gowling Lafleur Henderson LLP

This discussion introduces participants to the legal
framework applicable to businesses during an
outbreak of pandemic influenza. Participants will glean

information and suggestions that will assist their businesses in
meeting their legal obligations as employers, with an emphasis
on employers’ responsibilities under occupational health and
safety and employment standards legislation. 

6B
“Sustaining an Error Management Culture” 
The System Approach
Keith Martinsen
LOHFT Development Ltd.

The most significant threat to safety and profitability is
human error. What strategies do you have in place to
mitigate its consequences?

During this entertaining presentation you’ll discover
challenges the aviation industry faced as they struggled to
identify problems in the cockpit that led to many devastating
accidents. Learn how this industry evolved to be the safest
means of travel by adopting an “error management culture”. 

B
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Conference Program

6C
Why and How Machine Safety Represents Low Costs 
and High Productivity
Alain Brassard
Roche-Cadec Consulting Group Limited

Health and safety requirements in the work place have
forced companies to take measures to reduce risk of
harm for workers. There are ways to reduce the

negative financial impacts of HS&E efforts. Better, there are
ways to improve financial performance by implementing risk
reduction measures. How can one get there?

6D
Leading Indicators of Safety Performance: 
What Are They? Are They Important? Are They Valid?
Nina Novak
Newalta Corporation (Calgary, Alberta)
Tony Roithmayr
Performance by Design Inc

This session will engage you on several provocative
questions: What, if anything, do commonly accepted
measures of safety performance tell us about safety

management effectiveness? Can “upstream” leading indicators
be predictive of safety outcomes? What should they measure?
How would we know if they are valid? Recent research
overviews the current state of safety performance measurement

WEDNESDAY SEPTEMBER 17 
9:00 am – 4:30 pm

7A
Occupational Health: 
Stresses, Strains and Solutions
Lisa Fowlie
IOSH

This session aims to understand the concepts 
and effects of pressure and stress, with particular
consideration to the triangle of health, for behavioural,

emotional and physical outcomes. Also, the session will focus
on interactions with individuals in recognising the outcomes
of stress in themselves and others, and outline how using a
stress management standard tool can identify issues and
effectively target partnership actions by HR, Occupational
Health, Health and Safety professionals and line managers.

7B
Intervention to Prevention – A System Approach to
Integrating Ergonomics from the Floor – Board to the
Drawing Board
Chris Burton
Toyota Motor Manufacturing North America
James Mallon
Humantech

Improving the ergonomic design and layout of
manufacturing operations reactively through
continuous improvement and risk management

activities is only half the equation. Effectively incorporating
lessons learned in the design of new manufacturing processes
is the key to sustainable and steady improvement. Learn how
Toyota identifies and makes improvements at the workstation
level and then incorporates those efforts upstream in advanced
manufacturing.

7C
Risk Communication in the New Millenium
Glyn Jones
EHS Partnerships Ltd.

Today we live in an economy of fear. We fear some
things that should not be feared. We are not afraid of
things we should be concerned about. Our job as risk

communicators is to discover the bias people have about risks
and to help them to think and act rationally about them.

7D
Safety Kaizens – A Case Study Intervention to Improving
Safety Performance
J.F. Kim Froats
McCain Foods Canada

This session describes the use of lean concepts,
particularly Kaizen events used at McCain Foods
(Canada) as a tool to improve safety performance

through enhanced hazard identification and employee
engagement. (Kaizen in Japanese means "to make change for
the better.") This session provides details on how 
safety Kaizen events are conducted and the improved safety
results seen within McCain Foods (Canada) as part of
continuous improvement process to eliminate waste and
potential losses.
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NETWORKING OPPORTUNITIES
Each year CSSE conference delegates tell us how valuable it is to be able to interact with their peers in a relaxed
environment. We have ensured that the 2008 program contains plenty of opportunities for you to meet new colleagues and
renew acquaintances with health and safety professionals from across Canada.

WELCOME RECEPTION
Sunday September 14
6:00 pm 

CSSE will host an opening reception
on Sunday evening for delegates to
register for the conference, meet old
friends and colleagues and make new
acquaintances in a relaxed and
friendly environment.  Some
appetizing finger food and a cash bar
will be available as you talk with other
delegates and catch up on what has
been happening over the past year.
This  relaxed environment is the
perfect way in which to begin your
conference.  

BREAKFASTS
Breakfasts on three mornings are
included in the registration fee. This 
is also a great way to start the day
meeting people you have not yet met,
and sharing which workshop sessions
you are planning to attend. Breakfast
on Monday will be at the Hilton
Quebec. Breakfast on Tuesday will be
in the Quebec City Convention
Center. Early risers will be
accommodated with a 7:00 am start
and a full continental breakfast layout.
Wednesday morning, there will be a
full-service seated hot breakfast
starting at 8:00 am while this year’s
Awards Ceremony honours the best in
the Canadian occupational safety,
health and environmental profession. 

NETWORKING BREAKS
There are regular refreshment breaks
scheduled between the professional
development sessions throughout the
conference to give delegates the
opportunity to network with each
other. Some breaks on Monday and
Tuesday are lengthened to give
delegates the opportunity to visit the
exhibit area during these times. The

exchange of business cards is
encouraged as professionals from
across the country make important
connections. On Tuesday, be sure to
start arranging your groups for the
Dinner on the Town event in the
evening. 

LUNCHES
Lunches on Monday and Tuesday are
provided in the exhibit area. The
lunch time is extended allow you to
grab a bite to eat and continue to visit
our loyal exhibitors who have put a
lot into exhibiting with us and need
your support. There will be some
seating available but delegates are
asked to be mindful of those delegates
who are not able to stand and to give
over their seats to those people. Of
course, this mixing of people
throughout the meals allows for an
easy introduction to people you have
not met before or to whom you have
not yet had a chance to talk. It’s
always nice to multi-task, even at
lunch at the conference! 

RECEPTION IN THE 
EXHIBIT HALL
At the end of the sessions on Monday,
from 4:30 to 6:00 pm, we encourage
you to return to the exhibit area and
continue to talk with our dedicated
exhibitors and compare notes with
other delegates. Each delegate will
receive a complimentary drink ticket
for use at this reception. There will be
cash bars also available. Be sure to
stop in and check it out. 

EVENING DINNER CRUISE ON
THE ST. LAWRENCE RIVER
(Optional, additional registration
required)
Monday September 15
6:00 pm – 11:00 pm 

As the sun goes down, take in all the
magic of Quebec City by night. The
fabulous view from the glassed-in
deck sets the stage for a very special
evening. Enjoy a cocktail at the cash
bar or stroll on the outside terrace
while waiting for the cruise to depart
at 7:00 pm. Then savour a 5 course
meal  prepared by Chef Santino
Testane. This promises to be an
evening you will never forget! 

DINNER ON THE
TOWN/CREATE YOUR OWN
DINNER GROUP
Networking Party at Club Maurice
Tuesday September 16

This evening is the perfect
opportunity for you to explore the
beautiful City of Quebec at your own
pace. Stroll around the charming
streets and alleys of the Old Town,
where you’ll find quaint shops and
restaurants. Information on
restaurants will be provided so that
you can create your own Dinner
Group for an evening of good food
and fun!

After dinner, join us at Club Maurice
in the Charlotte Lounge (reserved
exclusively for CSSE) for an evening
of networking, entertainment & fun.
The festivities begin at 9:00 pm. A
cash bar and menu will be available.
Catch up on news with old friends
and make some new ones!!
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Professional Development Courses 

Applied Risk Communication Skills
Wednesday September 10 and Thursday September 11
8:00 am - 5:00 pm

This two-day course provides OH&S professionals with an
understanding of fundamental principles in risk communication,
media interest in health and safety issues, techniques in designing
and delivering messages to senior management, employee groups,
the public and the media and managing strategic change. It also
provides practice in communicating on OH&S issues in the
context of reporting, advising, representing and training. This
course has a strong practical component. 

Completion of this course will count as one credit towards the
Certified Health and Safety Consultant (CHSC) designation, and
as one elective credit towards the OH&S Certificate at British
Columbia Institute of Technology.

BCRSP has awarded this course 1.0 CMP.

CRSP Exam Preparatory Course 
Friday September 12 and Saturday September 13
8:00 am – 5:00 pm

The Canadian Registered Safety Professional (CRSP) Designation
is awarded by the Board of Canadian Registered Safety Professionals
(BCRSP) to individuals who have met academic, experience and
other application criteria, and who have passed a comprehensive
competency-based examination. This designation, currently
held by hundreds of safety professionals, is often requested by
employers, and is noted in at least two current versions of
Provincial HSE legislation.

CSSE offers a CRSP Examination Preparation Course that reflects
the BCRSP Examination Blueprint and prepares participants on how
to study to be successful on the 3-hour CRSP Professional Exam.

TAKE THIS COURSE TO: 
• Gain an understanding of what the Safety Professional is

expected to know and the BCRSP registration process; 

• Begin the process of studying for the exam, including
developing study strategies and ‘need to knows’ and; 

• Refresh your knowledge, as a final ‘polishing up’ just before
the exam.

COURSE HIGHLIGHTS
• Discussion on the registration process, the application, the

interview, what to expect on exam day, the timelines for
obtaining the designation, and the mandatory maintenance
requirements to retain the designation.

• A skill and knowledge evaluation of the ten subject matter
domains: Ergonomics, Environment Practices; Fire Prevention
and Protection; Safety Techniques and Technology; Accident
Theory; Occupational Health Safety and Environmental
Systems; Risk Management; Occupational Hygiene; Health
Promotion, Laws and Ethics and Auditing.

• Exam preparation strategies - study sessions, study groups,
texts and timing

• Domain discussions - marking guidelines.

• Evaluation of your current knowledge level, practice exams,
sample questions.

• Great group discussions and networking opportunities with
your peers in the profession

• A copy of the BCRSP Guide to Registration 
(ordered separately from the course)

• A companion course CD with additional technical websites and
links, sample OSH Job Descriptions, sample BCRSP Application
forms (completed sample and blank) and information on
developing a safety professional’s marketing portfolio

Are you a Canadian Registered Safety Professional? Earn
Certification Maintenance Points when you participate in this CRSP
Preparation Course as a "refresher" course for professional
development. BCRSP has awarded this course 1.0 CMP.

Consulting Skills
Two courses, one in English and one in French
Friday September 12 and Saturday September 13
8:00 am – 5:00 pm

This two-day course will provide an understanding of, and practice
in, the application of professional consulting skills in the context
of OH&S practice. This course reviews the functions and roles
of a consultant; describes the phases of the consulting process;
examines the processes of engagement, contracting and needs
assessment; provides a conceptual and practical examination of
client-consultant interactions and dynamics; reviews client
motives and purposes for retaining consultants; and provides
instruction in aspects of project and practice management. The
course has a strong practical component.

Completion of this course will count as one credit towards the
Certified Health and Safety Consultant (CHSC) designation, and
as one elective credit towards the OH&S Certificate at British
Columbia Institute of Technology.

BCRSP has awarded this course 1.0 CMP.

Techniques de Consultation

Ce cours de deux jours vous permettra de comprendre et de mettre
en pratique les techniques de consultation professionnelle dans
le contexte de la SST. Ce cours offre une revision des fonctions
et des rôles du conseiller; décrit les phases du processus de
consultation; examine les processus de recrutement, de
passation de contrats et d'évaluation des besoins; offre une
analyse conceptuelle et concrète des interactions et de la
dynamique client-conseiller; examine les motivations et les
raisons pour lesquelles un client engage des conseillers; et offre
une formation en gestion de projets et en gestion d'entreprise.
Le cours inclut un volet pratique conséquent.

14



Professional Development Courses 
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L'achêvement de ce cours représente l'obtention d'un credit
envers "the Certified Health and Safety Consultant (CHSC)"
ainsiqu'un credit optionel pour la certification en SST de
l'enstitut de la Technologie de la Colombie-Britannique.

Le Conseil canadien des professionnels en sécurité agréés a octroyé
à chacun de ces cours un point de maintien de certification (PMC).

The Essentials of Occupational Health, Safety
and Environmental Law in Canada
Friday, September 12
8:00 am – 5:00 pm

This one-day course will provide participants with the basic
knowledge, skills and perceptions necessary to knowledgably
explain and demonstrate the importance of safety, health and
environmental laws and regulations in Canada. In particular, the
participant will be able to discern the relationship between
provincial and the federal occupational health and safety and
environmental laws and regulations and describe their
enforcement in the different jurisdictions.

This Course has been designed to be of particular interest to anyone
who is responsible for the interpretation of SHEA law as it pertains
to their company's operations. It will also be of interest to a wide
audience base – anyone who has a legal duty for workplace
health and safety activities including directors to line supervisors
to joint workplace safety and health committee members.

BCRSP has awarded this course 1.0 CMP

Obligations & Liabilities of the OH&S Professional
Thursday September 18 and Friday September 19
8:00 am – 5:00 pm

This two-day course is designed to develop an awareness and
understanding of the obligations and potential liabilities that may
be encountered by the OH&S professional when providing advice
in the area of occupational health and safety. The focus is upon
defining the types of obligations and potential liabilities and
illustrating ways and means of reducing these risks.

Completion of this course will count as one credit towards the
Certified Health and Safety Consultant (CHSC) designation, and
as one elective credit towards the OH&S Certificate at British
Columbia Institute of Technology.

BCRSP has awarded this course 1.0 CMP.

Health & Safety Program Evaluation
Thursday, September 18 and Friday, September 19
8:00 am – 5:00 pm

What’s the “safety culture” like in your company or organization?

Measurement is key to ensuring employees are held accountable
for their health and safety responsibilities and key in providing

management with the road map to safety excellence. Are you the
Health and Safety ‘navigator’ or just hoping that there aren’t too
many uncharted gaps in your Health and Safety program?

Many Health and Safety professionals use or misuse methods of
measurement and receive false indications of where they’re at. A
host of program measuring tools are available, but many
professionals stick to only one that may not be providing a full
perspective.

ATTEND THIS SEMINAR TO:
• Learn the basic principles of health and safety program

evaluation

• Learn the appropriate and inappropriate uses and the strengths
and weaknesses of frequently used measurement methods
including: Incident Statistics, Safety by Objectives, Score Cards,
Critical Incident Technique, Behaviour Sampling, H&S
Management System Assessment and Perception Surveys

• Assess the ‘safety culture(s)’ in your company or organizations
within your company

• Participate in interactive sessions with other Health and Safety
professionals and leave the course with a network of problem-
solving colleagues

• Come away with a binder of prepared notes and additional
resources

• Receive a CSSE certificate of participation in professional
development 

This course has been designed to interest a wide audience base –
anyone who has a duty under law for workplace health and safety
activities from company directors to line supervisors to joint
workplace safety and health committee members. It will be of
particular interest to anyone who should be involved in the
measurement or assessment of health and safety programs and is
looking to develop and promote a ‘culture of safety excellence’.

BCRSP has awarded this course 1.0 CMP.

These courses are being held at the Hilton Quebec, which is
attached to the Quebec City Convention Centre. Registration
information is included on the conference registration form in
this brochure. More information on these courses is available
online at www.csse.org or by calling the Society's office at 
416-646-1600.

Annual General Meeting of Members

The 2008 Annual General Meeting of Members will be held on
Sunday September 14th at the Hilton Quebec from 4:45 pm –
5:45 pm, for the purpose of conducting such business as must
come before an annual meeting of the members. 



GENERAL INFORMATION
HOW TO REGISTER
Mail or fax the attached registration form to:
Canadian Society of Safety Engineering
39 River Street
Toronto, ON  M5A 3P1
Phone: 416-646-1600
Fax: 416-646-9460

Or you can log onto the web site www.csse.org and register
on line.

Cancellation Policy: Registration fees are fully refundable if
written notice is received by the CSSE office a minimum of
two weeks before the conference. If notice is received less
than two weeks before the conference, 50% of the
registration fee will be refunded. Those failing to notify the
office in writing of their cancellation, or those who are “no
shows" at the conference, will receive no refund.
Registrations can be transferred at any time.

MAINTENANCE POINTS
The Canadian Society of Safety Engineering has applied to
the following organizations to have certification maintenance
points awarded for attendance at the 2007 CSSE Professional
Development Conference & Exposition:

American Board of Certified Safety Professionals

American Board of Industrial Hygiene

American Industrial Hygiene Association

American Association of Health Nurses

Board of Canadian Registered Safety Professionals

Canadian Nurses’ Association

Canadian Registration Board of Occupational Hygienists

Occupational Hygiene Association of Ontario

Ontario Kinesiology Association

Ontario Occupational Health Nurses Associations

ATTIRE
Casual attire is the official dress for all conference events.
Delegates are asked to leave all business clothes at home.
Come and learn in the relaxed atmosphere of the CSSE
Conference. 

NO SMOKING AND SCENTS POLICY
In an effort to safeguard the health of all conference
participants, smoking will not be allowed at any of the
conference events. CSSE also supports a scent-free
environment. Please be “scent-sitive”.

We appreciate your consideration for fellow conference
participants and their guests.

TRANSPORTATION
Air Canada & WestJet have been named the official carriers
for the 2008 CSSE Professional Development Conference &
Exhibition. Booking is easy. Travel may be booked through Jo-
Anne Salsbury, the CSSE travel agent, at Farewell Travel at 1-
800-661-5035. Jo-Anne will ensure that you get the best rate
available, by using the CSSE Promotion Code.  You may also
qualify for the savings by either contacting Air Canada
Convention Air directly at 1-800- 361-7585 or online at
www.aircanada.com quoting the CSSE Promotion Code
KQNABBY1; or WestJet Specialty Sales Team at 
1-877-952-4696 quoting the CSSE Promotion Code QC
#5039 (this code does not apply to online registrations). You
may also have your travel agent make the call for you. 

MEMBERSHIP OPPORTUNITY 
FOR NON-MEMBERS
Becoming a member of the Canadian Society of Safety
Engineering is the perfect means for health and safety
professionals at all levels to expand their knowledge, enrich
their expertise and explore future issues, strategies and
trends. Check the CSSE web site at www.csse.org for
information on the benefits of membership.

One immediate benefit is that the difference between the
member and non-member fees for the conference can be
applied to the annual CSSE membership, if requested. To
qualify for these savings, application for membership must
be submitted within 30 days of the conference. Annual CSSE
membership dues are currently $189 plus GST/HST,
renewable on the anniversary of joining the Society.  Just
register at the member rate and ask for membership on the
registration form for the conference.
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MONDAY, SEPTEMBER 15, 2008
11:00 am
GRAND WALKING TOUR OF OLD QUEBEC CITY
Follow streets and alleys of the Old Town as well as Dufferin
Terrace, Chateau Frontenac, Basilica Notre-Dame de Quebec
and more.

Cost: $19.75/person (includes taxes) approx. 2 hrs. 
Buffet lunch (included in Companion registration fee)
Quebec City Convention Centre,1:30 to 3:00 pm

11:00 am
LES ARTISTES DE LA TABLE
Interactive cooking experience – prepare & enjoy a 5 star
meal under the direction of international culinary expert
Louise Martineau with wines recommended by the resident
sommelier.

Cost: $99.40/person (includes food, wine & taxes) 
Minimum 10 people (Register by August 1, 2008)
(Cost of food covered by CSSE)

1:30 to 3:00 pm
BUFFET LUNCH ONLY

Quebec City Convention Centre 
(included in Companion registration fee)

TUESDAY, SEPTEMBER 16, 2008
9:00 am
COUNTRY TOUR
Includes Ile d’Orleans, Montmorency Falls, Albert Gilles
Copper Art Museum, Chez Marie, Shrine of Saint-Anne-de
Beaupre. 

Cost: $50.75/person (includes taxes) approx. 4.5 hrs.
Buffet lunch (included in Companion registration fee)
Quebec City Convention Centre, 1:30 to 2:30 pm

9:00 am to 12:00 pm
ÉCOLE DE CIRQUE
Introduction to Circus Arts Workshop stressing cooperation
and teamwork, in a fun and relaxed atmosphere. Program is
designed to accommodate individual levels of ability.
Comfortable clothing and appropriate footwear is
recommended.

Cost: $22.60/person (includes taxes) Minimum 10 people
Buffet lunch (included in Companion registration fee)
Quebec City Convention Centre, 12:30 to 2:30 pm

2:00 pm
GUIDED WALKING TOUR – QUEBEC, FORTIFIED CITY
Trace the history of the different fortification projects and
defense strategies from the 17th to the 19th centuries.

Cost: $9.90 (includes taxes) approx. 90 minutes 
Minimum 10 people
Buffet lunch (included in Companion registration fee)
Quebec City Convention Centre, 12:30 to 1:30 pm

12:30 to 2:30 pm
BUFFET LUNCH ONLY
Quebec City Convention Centre 
Included in Companion registration fee

WEDNESDAY, SEPTEMBER 17, 2007
9:00 am
TEA CEREMONY – ARTILLERY PARK
Includes instruction in the art of serving English tea while
learning about 19th century etiquette, life as an officer and
the historical context of Quebec high society, circa 1830.

Cost: $6.40/person (includes taxes) approx. 1 hr.
Minimum 15 people

ADDITIONAL ACTIVITIES
SHOPPING IN QUARTIER PETIT CHAMPLAIN
Stroll, browse and shop on the oldest commercial street in
North America. Boutiques open daily from 9:00 AM to 9:00
PM. Special discounts of 10 – 15 % available to all CSSE
Conference delegates and companions. A special discount
letter can be found in your registration kit. 

SPAS
Izba Spa
36, René Lévesque E. Blvd.
418-522-4922

LE SPA DU MANOIR
44, côte du Palais, Vieux-Québec
418-692-1030

Relax and unwind with a treatment at one of these spas, both
located within a 10 minute walk of the Hilton Quebec. List of
services & prices available on request.

**Please note that activities are subject to change based 
on responses.

COMPANION PROGRAM
Companions registered for the conference are invited to participate fully in the conference and/or in activities planned 
especially for them. This includes all Plenary Sessions, Workshop Sessions, meals and the Sunday opening reception Optional
activities are as follows (Please pre-register for these activities on the registration form found at the back of this brochure):



The Hilton Québec
1100, boul. René-Lévesque Est, C.P. 1797
Québec, Québec G1K 7K7 Canada
Tel: (418) 647-2411 

CSSE has reserved a block of rooms at the Hilton Quebec at a conference rate of $215.00 per night (single
or double occupancy) in a Regular Room; $275.00 per night (single occupancy) in an Executive Room;
$295.00 per night (double occupancy) in an Executive Room. Third or fourth persons in any room are an
additional $25.00 each. 

Room rates subject to 5% GST, 7.5% PST and 3% Hospitality tax. The cut-off date for reservations is August
15, 2008. Reservations made after this date will be accepted at the conference rates on a space-availability
basis only. Check in time is 4:00 p.m. and check out time is 12:00 p.m. The hotel will honour the conference
rate for 2 days prior and 2 days following the conference, for those individuals who wish to arrive early, or
stay after the conference for the courses.

THE HOST HOTEL FOR THE CONFERENCE IS:

HOTEL RESERVATION FORM

Please note that CSSE does not handle hotel reservations. To register, fill in the hotel
reservation form in this brochure and forward by mail or fax directly to the hotel. 
You may also register on line by going to www.hiltonquebec.com and entering our

Convention Code SAFA08 under “Special Accounts”.

RÉSERVATIONS / RESERVATIONS : 

(418) 647-6500  ou 1-800-447-2411
Télécopieur / Fax: (418) 647-3737

HOTEL RESERVATION
CSSE 2008 Professional Development Conference | September 14 – 17, 2008

Convention Code: SAFA08

Date / Date :

Nom & Prénom / Last Name & First Name :

Compagnie / Company:

Adresse / Address:

Ville / City: Code Postal / Postal Code:

Téléphone / Telephone: Télécopieur / Fax:

Date D’arrivée / Arrival Date: Heure / Time:

Date De Départ / Departure Date: Heure / Time:

ÉTAGES EXÉCUTIFS / EXECUTIVE FLOORS:     ■■ 275,00 $ simple / single          ■■ $295,00 $ double / double

CHAMBRES RÉGULIÈRES / REGULAR ROOMS:     ■■ 215,00 $ simple / single          ■■ $215,00 $ double / double

■■ Lit King / King-size bed ■■ 2 lits doubles / 2 double beds ■■ 2 lits jumeaux / twin-bedded room

■■ S.V.P. confirmer ma réservation / Please confirm my reservation

Carte de crédit / Credit card type: ___________________________________________________________________________________________

N° de Carte de crédit / Credit card Number: __________________________________________________________________________________

Date d’expiration / Expiry date: _____________________________________________________________________________________________

Nom du détenteur / Cardholder name: _______________________________________________________________________________________

Signature / Signature: _____________________________________________________________________________________________________

Toute réservation doit être garantie par carte de crédit.  Si toutefois vous deviez annuler, vous devez le faire 48 heures avant la tenue de
l’événement afin d’éviter que la première nuit soit facturée. / All reservations must be guaranteed with a credit card. However, should you have
to cancel your reservation, it must be done 48 hours prior to the start of your meeting so that the first night’s lodging will not be charged.
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A l’usage du Hilton Québec 
use only

Numéro de réservation / Reservation Number: 

Date / Date: Initiales / Initials:



�� Dr  �� Mr  �� Mrs  �� Ms  �� Miss �� CHSC �� CRSP

Name Title

Company Name Address

City Prov Postal Code 

E-mail address

Telephone Fax 

Companion Name 

Please indicate any special requirements (diet, etc.)

�� CSSE Member �� Non-member

�� Payment enclosed �� Please Invoice �� Visa �� MasterCard �� American Express

Card # Expiry Date 

Cardholder Name Signature

Cancellation Policy: Registration fees are fully refundable if written notice is received by the CSSE office a minimum of two weeks before the conference. If notice is received 
less than two weeks before the conference, 50% of the registration fee will be refunded. Those failing to notify the office in writing of their cancellation, or those 

who are “no shows" at the conference, will receive no refund. Registrations can be transferred at any time.
Mail or fax this registration form to: Canadian Society of Safety Engineering • 39 River Street, Toronto, Ontario M5A 3P1 • Phone: 416-646-1600 • Fax: 416-646-9460

Pre-Conference Sessions: 
Sunday, September 14: 1:00 pm – 4:30 pm

■■ Techniques for Hazard Recognition (B)
■■ CSAZ1006, Management of Confined Space Entry (Z1006) – 

The New CSA Standard (I)

Concurrent Workshop Sessions #1:
Monday. September 15: 10:45 am – 12 noon (Select one)

■■ 1A Shake Off the Cobwebs on your Incident Investigation Skills (I) 
■■ 1B Implementing a Management System for Health, 

Safety & Environment (S)
■■ 1C Hearing and Steering the Conversations That Matter (I)
■■ 1D Innovative Techniques in Accident Reduction (B)
■■ 1E FRANÇAIS Changement de Culture en Santé et Sécurité - 

Aller au delà de la simple conformité aux lois et règlements (I)

Concurrent Workshop Sessions #2: 
Monday, September 15: 1:30 pm – 2:45 pm (Select one)

■■ 2A Review of the New CSA Standards for Fall Protection (I)
■■ 2B Integrating Safety Management Techniques in 

Frontline Supervision (I)
■■ 2C Taking Control of Workplace Safety (I)
■■ 2D One for All – Teamwork the Meerkat Way (I)
■■ 2E Challenging Our Culture of Risky Driving (B)

Concurrent Workshop Sessions #3: 
Monday, September 15: 3:15 pm – 4:30 pm (Select one)

■■ 3A Application of Process Safety Management Standard (S)
■■ 3B Drug and Alcohol Testing – Safety Goals, Building Blocks and 

Strategies for Success (I)
■■ 3C Business Continuity Planning  (I)
■■ 3D Health and Safety Culture – Moving Beyond Compliance (I)
■■ 3E FRANÇAIS Défier Notre Culture de Conduite Risqué  (B)

Concurrent Workshop Sessions #4: 
Tuesday, September 16: 10:30 am – 11:45 am 

■■ 4A Using Lean Manufacturing and Six Sigma to Improve 
Ergonomics Performance  (S)

■■ 4B Responding to a Transportation Incident – Lessons Learned (I)
■■ 4C Do You Have “The Right Stuff” in Your Electrical 

Safety Program (S)
■■ 4D “Everyone Returning Home Safe”! How to Link Safety & 

Leadership to Make It All Work  (B)
■■ 4E FRANÇAIS Comment la Sécurité des Machines Peut 

Représenter Une Économie Financière et une Productivité 
Accrue (B)

Concurrent Workshop Sessions #5: 
Tuesday, September 16: 1:30 pm – 2:45 pm

■■ 5A GHS Meets WHMIS: Planning and Preparing for Changes (B)
■■ 5B Planning a Mega-Project: The Retube/Refurbishment of Point 

Lepreau Nuclear Generating Station (I)
■■ 5C Analyzing Management Commitment & Investment (I)
■■ 5D Peace at Work: The New Safety Imperative (B)

Concurrent Workshop Sessions #6: 
Tuesday, September 11: 3:15 pm – 4:30 pm (Select one)

■■ 6A Preparing Your Organization for a Pandemic: Meeting the 
Health, Legal, Business Challenge  (I)

■■ 6B “Sustaining an Error Management Culture” 
The System Approach (S)

■■ 6C Why and How Machine Safety Represents Low Costs and 
High Productivity  (B)

■■ 6D Leading Indicators of Safety Performance: What Are They? 
Are They Important? Are They Valid?  (I)

Concurrent Workshop Sessions #7:
Wednesday, September 17: 9:00 am – 10:15 am (Select one)

■■ 7A Occupational Health: Stresses, Strains and Solutions (S)
■■ 7B Intervention to Prevention – A Systems Approach to 

Integrating Ergonomics from the Floor  (I)
■■ 7C Risk Communication in the New Millennium (S)
■■ 7D Safety Kaizens – A Case Study Intervention in Improving 

Safety Performance (I)

Please indicate your workshop session preferences below. (one per block)
(B) = Basic    (I) = Intermediate    (S) = Senior

Section 1

Section 2 - Workshop Selections

REGISTRATION FORM 2008 CSSE Professional Development Conference
LEVERAGING PARTNERSHIPS
September 14 – 17, 2008  Quebec City, Quebec
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COMPANION ACTIVITIES
REGISTRATION (OPTIONAL)

MONDAY SEPTEMBER 15, 2008
■■ Grand Walking Tour of $19.75

Old Quebec City 

■■ Les Artistes De La Table $99.40

■■ Buffet Lunch Only 
(included in Companion registration fee)

TUESDAY SEPTEMBER 16, 2008
■■ Country Tour $50.75

■■ École de Cirque $22.60

■■ Guided Walking Tour – $9.90
Quebec, Fortified City

■■ Buffet Lunch Only
(included in Companion registration fee)

WEDNESDAY SEPTEMBER 17, 2008
■■ Tea Ceremony – Artillery Park $6.40

TOTAL

* All above amounts include GST, HST
** Please note that activities are subject to change based on
responses.

PLEASE ADD YOUR COMPANION ACTIVITIES AMOUNT
TO THE REGISTRATION TOTAL ON THE NEXT PAGE.

Descriptions of the following activities 
are listed on page 17.



■ Option 1: Member Full Conference Registration
Includes 3-day conference sessions, meals and program social events. 
No Monday Evening Event. 

■ Option 2: Member Full Conference Plus Registration
Includes 3-day conference sessions, meals and program social events 
PLUS Monday Evening Event 

■ Option 3: Non-Member Full Conference Registration
Includes 3-day conference sessions, meals and program social events. 
No Monday Evening Event

■ Option 4: Non-Member Full Plus Conference Registration
Includes 3-day conference sessions, meals and program social events. 
PLUS Monday Evening Event

■ Option 5: Companion's Registration (spouse, wife, husband, life partner)
Includes meals and program social events 
Monday Evening Event not included.

■ Option 6: Monday Special Event – Dinner Cruise
Includes transportation to and from event and meal 
(Separate registration required)

■ Option 7: Student Registration (full time students only)
Includes all events and meals at 3-day conference, 
between 7:30 a.m. and 5:00 p.m.

$765 $840 $895

Registration
Super Early-Bird:

Pay Before
June 27, 2008

Early-Bird: Pay
between June 27 -
August 22, 2008

Regular: Pay
After

August 22, 2008

Amount
Enclosed

$845 $925 $975

$980 $1050 $1100

$1060 $1130 $1185

$199 $199 $199

$80 $80 $80

$150 $150 $150

One-Day Options Member Non-Member
Amount
Enclosed

■ Option 8: One Day Registration
Includes one day (Monday or Tuesday) of conference sessions, meals and social events 
occurring on the selected day Note: Monday Evening Event not included

■ Option 9: Wednesday Registration
Includes Wednesday conference sessions, breakfast and break

$390 $485

$180 $200

Education Courses Member Non-Member
Amount
Enclosed

■ Applied Risk Communication Skills
September 10 & 11

■ Essentials of Occupational Health, Safety & Environmental Law in Canadas
September 12

■ CRSP Prep Course
September 12 & 13

■ Consulting Skills
September 12 & 13
■■ English     ■■ French

■ Obligations and Liabilities for the OH&S Professional
September 18 & 19

■ Health & Safety Program Evaluation Course
September 18 & 19

Membership

Plus GST (5%)

Companion Activities

Grand Total

$620 $825

$465 $549

$620 $825

$620 $825

$620 $825

$515 $569

$189

* Registration fees are subject to change when main brochure is printed. The above fee schedule will be honoured until that time. 
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Canadian Society of Safety Engineering
39 River Street, Toronto ON M5A 3P1

MAILROOM: If undeliverable as addressed, please route to Health & Safety and/or Human Resources Department.

CSSE
39 River Street
Toronto, ON 
M5A 3P1
T 416.646.1600
F 416.646.9460
www.csse.org


